
IGLOW.COM.MY SDN BHD 667257-D  (A MCMC Licensed Company)
19A, Jalan SG8/7, Taman Seri Gombak, 68100 BATU CAVES, 
SELANGOR DARUL EHSAN
Tel: +603-6187 3932 Fax: +603-6184 2932 
Email: corporate@iglow.com.my Website: www.iglow.com.my 

PREMIUM SMS SERVICE REGISTRATION FORM 

Please fill in the Order Form (2 copies) and mail/fax to us. Any enquiries, feel free to contact: 019-3339932.
APPLICANT INFORMATION

Name:

Designation: I/C No./Passport No.: Mobile:

Current address:

City: State: Postcode:

Phone: E-mail: Fax:

If you want to register under a company, please fill in your company information.

COMPANY INFORMATION

Company Name:

Nature Of Business: Co. Registration No:

Current address:

City: State: Postcode:

Phone: E-mail: Fax:

Website:

SMS SERVICE OFFERED

Please tick where applicable:

[   ] Various Chat

[   ] Contest, Polling

[   ] Content Download (Ringtone etc)  

[   ] Information Services

[   ] Mobile Payment

[   ] Bulk SMS Reselling

Others (Please specify):

Customer Service Hotline/Email: 

THE FEES

One Time Integration Fee (inclusive programming): RM Monthly Fees: FREE

Premium SMS Rate: Mobile Terminating: The MT charging ranges from RM 0.30 to RM 5.00

Bulk SMS Rate (MT for 0 price):
Telco Cost per message (MT)

Celcom RM0.05
Maxis RM0.095
DiGi RM0.11

REVENUE APPORTIONMENT

Content Provider: IGLOW: 

BILLING INFORMATION

All payments from IGLOW must be made to:

Account Name: Bank :

Account Number:  Bank Address:

PAYMENT DETAILS

Bank In/ Cash/ Cheque No: Fees Amount (RM): 

All payments to IGLOW must be made to:

http://www.pbebank.com/


IGLOW.COM.MY SDN BHD 667257-D  (A MCMC Licensed Company)
19A, Jalan SG8/7, Taman Seri Gombak, 68100 BATU CAVES, 
SELANGOR DARUL EHSAN
Tel: +603-6187 3932 Fax: +603-6184 2932 
Email: corporate@iglow.com.my Website: www.iglow.com.my 

PREMIUM SMS SERVICE REGISTRATION FORM 

Please fill in the Order Form (2 copies) and mail/fax to us. Any enquiries, feel free to contact: 019-3339932.
Bank: Public Bank Berhad

Account Name: IGLOW.COM.MY SDN BHD

Account Number: 3980464521

DECLARATION

I authorize the verification of the information provided on this form. By signing below l request that the services be given to me. l 
declare that the above information given by me is true and valid. IGLOW reserves the right to terminate the service at any time 
without making any refund of whatever monies held by IGLOW should any of the above information is found to be untrue. If the 
service is offered to me l declare that by using the service l agree to be bound by the terms and conditions of the service as 
shown in this form or any amendments made thereto.

Signature of applicant: Date:

Company Stamp/Seal:
(If registration under company)

FOR OFFICE USE ONLY

Received by:

Division/Unit:

Date:

RM10
Duty Stamp

http://www.iglow.com.my/
mailto:corporate@iglow.com.my


TERMS AND CONDITIONS
1. SMS service is provided by IGLOW (hereinafter referred to 
as  “IGLOW”)  subject  to  the  SMS  Service  Subscriber 
(hereinafter  referred  to  as  “SB”)  acceptance  and  continued 
observance of the terms and conditions herein set out which 
may be varied at any time by IGLOW, upon 30 days written 
notice  to  SB.  Upon  30  days  written  notice  to  SB  if  he/she 
objects to the variation may serve upon IGLOW, not less than 7 
days prior to the date upon which variation to these terms and 
conditions is to become effective, an ejection to terminate SMS 
service from such date.

2. The SB warrants that details  set out in all  sections of the 
application form, are true in every particular and under takes to 
immediately notify IGLOW of any changes the SB accordingly.

3. In the event of the application for being signed on behalf of 
the SB by any person (“the signatory”), the signatory warrants 
that  he/she  has  the  authority  to  make  application  for  SMS 
service on behalf of the SB and to bind the SB accordingly.

4. IGLOW shall use its best endeavors to ensure the continuity 
and efficiency of SMS service at all time but should not be held 
liable  for  any  loss  or  damage,  consequential  or  otherwise, 
arising  out  of  any  failure  of  SMS  service  however  caused, 
including any default, error, omission or loss, whether negligent 
or  otherwise, in  the transmission,  reception or use of  use of 
SMS facilities.

5.  The  SB  hereby  indemnifies  and  shall  keep  indemnified 
IGLOW  from any loss,  damage,  liability  or  expenses  arising 
from any libel,  invasion  of  privacy, infringement  or copyright, 
patent, breach of confidence or privilege or breach of any law or 
regulation  whatsoever  arising  from  the  material  transmitted, 
received or stored via SMS service and from all other claims 
arising out any act or omission of the SB or any unauthorised 
use or exploitation of SMS service.

6. IGLOW reserves the right to vary charges for SMS service. 
The current charges are published separately by IGLOW and 
are  liable  to  be  changed  without  notice.  Unless  otherwise 
provided by this  agreement,  all  charges shall  be  payable  on 
demand. The SB will be billed monthly on dates determined by 
IGLOW.  Charges  Payable  to  the  subscription  and  usage  of 
SMS  service  shall  be  calculated,  except  where  IGLOW 
otherwise  determines,  by  reference  to  the  details  of  usage 
recorded by IGLOW and not by any apparatus or means used 
by the SB.

7. The SB shall pay on demand all applicable charges for the 
SMS service and facilities requested by the SB or person duly 
authorised by the SB.

8.  The  SB  shall  take  all  reasonable  precautions  to  protect 
against any unauthorised use of his/ her SMS account and shall 
at all times responsible for all acts of unauthorised use of this 
SMS account  including  the  payment  of  all  charges  resulting 
from such use.

9. The SB shall deposit with IGLOW any amount of monies as 
required by IGLOW from time to time as deposit  towards the 
fees,  change  and  damages  payable  to  IGLOW  under  this 
Terms and Conditions and the SBs are not allowed to withdraw 
the said deposit  during the continuance of  these Terms and 
Conditions, IGLOW reserve the right at any time to apply the 
said deposit for the purpose of setting any fees, expenses or 
damage due by the SB to IGLOW.

10. All fees, charges, expenses and damages payable by the 
SB to IGLOW under these Terms and Conditions shall be paid 
within seven (7) days from the date the Statement of Account is 
given to the SB.

11. IGLOW reserve absolute right to add, delete or amend any 
of these Terms and Conditions at any time without notifying the 
SB of the said additions, deletions or amendments.

12. These Terms and Conditions shall  be enforceable on the 
date determined by IGLOW.  

13. Any failure, delay or indulgence of IGLOW to enforce any 
terms, conditions or provisions of these Terms and Conditions 
shall  not  be  construed  as  waiver  of  any IGLOW  right  or  as 
affecting the legality or validity of all or any part of these Terms 
and Conditions or right of IGLOW to take action later.

14. Save and except with the consent in writing by IGLOW, the 
SBs  shall  not  assign,  let  or  otherwise  part  with  the  SMS 
services or any interest or benefit thereunder.

15.  The terms and conditions contained in  these Terms and 
Conditions  are  subject  to  the  provision  of  the  The 
Communications And Multimedia Act 1998 and the rules and 
regulations  made  in  accordance  with  the  said  Act  and  the 
changes made thereto and other relevant rules and regulations 
made by the relevant authorities from time to time pertaining to 
the Telecommunications Services.

16. SB may allow other persons to use his SMS account  to get 
access  to  the  SMS  service  provided  that  the  SB  shall  not 
receive,  either  directly  or  indirectly,  any  consideration  or 
benefits of any kind in return for such use, and ensures that any 
such person observes the provisions of this agreement and any 
other conditions as to such use notified by IGLOW to the SB 
from time to time.

17. IGLOW reserves the right to deduct SB’s deposit  for any 
cost incurred by IGLOW to recover any amount due from the 
SB  for  the  provision  of  the  SMS  service  and  the  right  to 
increase SB’s deposit from time as it deems fit.

18.  The SB shall  not  use SMS in  any manner  which in  the 
opinion of IGLOW may adversely affect the SMS by other SBs 
or the efficiency or security of SMS service as a whole.

19. IGLOW may without prejudice to any other right, claim or 
action it may have against the SB, immediately after 14 days 
written notice, discontinue SMS service, if the SB is an breach 
of any of these terms and conditions contained hereof or any 
telecommunication  service  provided  by IGLOW  to  the  SB  is 
terminated or cancelled by IGLOW for any reason pursuant to 
The Communications And Multimedia Act 1998 or under any 
other agreement in force. In the event of a discontinuance of 
SMS service, the SB shall have no right or claim whatsoever 
nature against IGLOW.

20. IGLOW shall not be liable for any breach of this agreement 
by  Act  of  God,  insurrection  of  civil  disorder,  war,  or  military 
operations, national  or local emergency, acts or omissions of 
Government, highway authorities, or other competent authority, 
industrial disputes of any kind (whether or not involving IGLOW 
employee)  fire,  lightning,  explosion,  flood,  subsidence, 
inclement weather, acts of omission of persons of persons or 
bodies for whom IGLOW is not responsible or any other cause 
whether similar or dissimilar or outside IGLOW control.

21. This agreement shall be deemed to be made in Malaysia 
and subject to the jurisdiction of the Malaysian Courts.

22. In any proceedings between IGLOW and the SB, certificate 
of IGLOW that a specified sum is due to IGLOW from the SB for 
SMS service provided under this agreement shall be conclusive 
evidence of the fact.

23. This agreement shall be for an initial term of one (1) year 
and shall there after remain in force until determined by either 
party giving to the other fourteen (14) days notice in writing or 
otherwise as provided in the terms and conditions herein.
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